Jaar Maand Aantal oproepen ASA gemiddeld sec % beantwoord % Afgebroken

2017

2018

2019

2020 1

2020 2

2020 3

2020 4

2020 5

2020 6

2020 7

2020 8

2020 9

2020 10

2020 11

2020 12

2021 1 331181 16,07 98% 2%
2021 2 317940 10,24 99% 1%
2021 3 347434 10,36 99% 1%
2021 4 334335 10,68 99% 1%
2021 5 355537 12,56 99% 1%
2021 6 396254 17,46 98% 2%
2021 7 386718 15,09 98% 2%
2021 8 353651 13,69 98% 2%
2021 9 375428 29,43 96% 4%
2021 10 360466 18,84 98% 2%
2021 11 343979 21,28 97% 3%
2021 12 345542 14,72 98% 2%
2022 1 317578 12,68 99% 1%
2022 2 303246 14,71 98% 2%
2022 3 339193 14,80 98% 2%
2022 4 319192 16,35 98% 2%
2022 5 361895 29,59 94% 5%
2022 6 382562 58,69 89% 1%
2022 7 369326 45,06 92% 8%
2022 8 377960 60,75 89% 11%
2022 9 351523 68,80 87% 13%
2022 10 354512 72,45 87% 13%
2022 11 330413 37,43 93% 7%
2022 12 317131 26,07 95% 5%
2023 1 308630 12,61 98% 2%
2023 2 284462 14,63 98% 2%
2023 3 320865 16,63 97% 3%
2023 4 316079 22,23 96% 4%
2023 5 361823 35,06 93% 7%
2023 6 395942 51,41 90% 10%
2023 7 362744 28,65 94% 6%
2023 8 345584 26,81 95% 5%
2023 9 372058 75,52 85% 15%
2023 10 350048 54,60 90% 10%
2023 11 303960 22,42 97% 3%
2023 12 302067 30,82 96% 4%
2024 1 310560 16,04 98% 2%
2024 2 294470 17,69 97% 3%
2024 3 319272 15,99 97% 2%
2024 4 330651 25,89 95% 5%
2024 5 361895 42,45 92% 8%
2024 6 364932 46,33 91% 9%
2024 7 374213 55,66 89% 1%
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366814
372367
366472
316383
305851
316380
201784
348460
364338
378342
419968
425639
396590
404541
364807
336029
339687

62,90
93,01
75,61
44,81
31,97
24,30
25,98
37,99
52,52
82,27
149,58
185,81
181,05
246,76
109,45
88,11
55,16

88%
83%
87%
93%
95%
95%
93%
90%
87%
82%
76%
73%
74%
68%
83%
87%
91%

12%
17%
13%
7%
5%
5%
7%
10%
13%
18%
24%
27%
26%
32%
17%
13%
9%



